Personalized, Proactive Support
KS CARE and Priority Service for your busy life.

While no one wants to think about future expenses, as we all know, proper
preventative maintenance can extend of the life and quality of your products for
years. Just like buying a new car, truck or SUV, that vehicle will last longer and
perform at a higher level if you change the oil regularly and have it reqularly
serviced. Likewise, these programs are not mandatory for any KS Audio Video
customer but rather are offered for your benefit to help you get the most from the
audio, video, networking and other custom solutions we offer. By utilizing quick,
proactive maintenance, our talented staff can sometimes alert you to problems
with your system even before you notice the issue. Our talented KS Care staff use
the industry's latest technology to monitor your system and provide world-class

support and service.

OVRC PRO

* Internet Speed Trends and Performance Monitoring - OvrC Pro with the

I

installed Pro Hub allows technicians to run speed tests on your network and

I

monitor performance over time to identify any concerning trends to better
identify potential networking issues.

* Scan & Monitor Devices

+ Advanced Remote Access Devices

+ Lifetime Pro License

+ Access to OvrC Home App!

OVRC HOME

= Convenient - OviC Home is a new App that allows you to fix certain issues

with the touch of a button without ever having to contact support.

= Customizable - With more OvrC enabled devices in any home or business,
this App can be used to reset multiple devices in specific sequences to
properly restart complex systems or it can be customized to handle minor fixes

and reboots with conveniently labeled buttons.

« Easily Accessible Contacts for Support

» Great for Families - Multiple people can be OvrC Home App users in the

same house, that way everyone has access to the simple tools available to fix

the most common issues.

KS AudioVideo



KS C Personalized, Proactive Support
A R E and Priority Service for your busy life.

D Proactive Maintenance $17/moor | © f |:| 2 Hour System Tune Up
. . . + $199/year, Save up to $136
+ Personalized Mobile App for basic system resets (Prosctive Maliitenaiics Regaiced)

+ Proactive System Monitoring

+ Internet Monitoring (OVRC Hub required)

+ Remote Software and Firmware Updates [_] 3 Hour system Tune up

+ $299/year, Save up to $146

» Remote Reboots and Troubleshooting (Peoaciive Waliaa e agied)

Priority System Add On +10/mo
I:’ Client Care Plans Starting at $249/mo |:| s

. + Priority Service! You jump to the front of the line
+ Guaranteed Response Times

. : whenever you call! (Proactive Maintenance Required)
+ Avoid Emergency Service Call Fees
* Guaranteed System Performance and Uptime

* Customized for your Unique System and Requirements

Credit Card Number Expiration Date ccv Billed: [] Annually [] Quarterly
| authorize KS Audio Video to charge the card services listed above.
Customer Name Signature

*All monthly services are charged quarterly or annually, The Initial payment will include a prorated amount for the current quarter and the annual tune up. Subsequent years the annual tune up will be charged
the first week of January. All service is nonrefundable and sales are final. By Signing above, | hereby confirm and acknowledge that | agree to the terms and conditions located on both the KS Audio Video
website and located on the back of this form

KS CARE TERMS AND CONDITIONS
The K5 Care Agreement (hereinafter the “Agreement”) |
The Client and the Co y hereby agree as

s being entered into by KS Audio Video {hereinafter the "Company”) and the signatory on page 1 of the

S Care Agreement (hereinafter the "Client”)
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